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HELLO AND WELCOME
Hello and welcome to Kermodei
Tourism's first news letter of 2021!
We are beyond excited to share
with you updates from the
Terrace Visitor Centre, resources
for small business, tourism
insights and more!

CONNECT
Visit us at the Terrace Visitor Centre
this winter season Monday-Fridays
10-4. You can also find us through
our website here or connect with us
on Facebook or Instagram!
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COVID -19
We want to reiterate that like you,
we’re passionate about exploring BC—
but now is not the time to travel. All
nonessential travel to and within BC
should be avoided. Please stay local
and support local this winter. For more
information about the latest Provincial
Health Orders, visit: this link

SUPPORT LOCAL
Now, more than ever, local BC
businesses need your support.
Let’s each do our part by staying
local, and dining, shopping, and
visiting attractions nearby this
winter. #staylocal #supportlocal
#buyBC

SUCCESSFUL
HOLIDAY SEASON
Kermodei Tourism had a
very successful holiday
season with an average of
thirty plus people visiting us
per day. We carried a
variety of items from our
very talented artisans from
the north. This holiday
season, the community
supported local and made a
huge impact. We are
planning more holidaythemed (safe) events to
promote shopping local,
including this valentines
day! We are bring in
valentine themed locally
made items!

SHOPPING LOCAL
Here at the Terrace Visitor Centre
we are constantly receiving locally
crafted items from our amazing
vendors. We have items ranging
from earrings all the way to home
decor.

VALENTINES GIFT
IDEAS HERE

Our vendors have been supplying
us with Valentine's themed items
such as cookies, soaps, candles,
home décor, kids toys, and more!
The talent in Terrace continuously
blows us away.

PLAID FRIDAY AND
SHOP LOCAL PASSPORT
Over the holiday season we
hosted a shop local passport
event with the Regional District,
City of Terrace, and Chamber of
Commerce that held great
success. This event involved
various local shops. Each sale
made at the participating stores,
resulted in the shopper receiving
a stamp. After accumulating 10
stamps, shoppers would return
their passport to us and be
entered into a draw- worth
thousands of dollars in prizes.
Through the shop local event and
plaid Friday, the community
gained over 330,000 dollars in
local sales. Because of the success
we are planning on extending the
event throughout the summer.
Stay tuned!
"I shopped at stores that I had
never even stepped into
before" -Participant

BUSINESS SUPPORTS
NEW SMALL BUSINESS DESTINATION BC
GRANT
RESOURCES
Destination BC has launched a
new grant program for small
businesses! The grant is designed
to help over 1,500 BC businesses
adapt to changes in consumer
behavior, and pivot online
marketing. The program will be a
first come-first serve basis. Click
the link here to learn more and
apply!

2021/2022 VISITOR
GUIDE ADS

We are well underway into
creating our 2021/2022 Visitors
Guide. This year we are offering
two years worth of ads for the
price of one year. If your
business is interested in
purchasing an ad,
please contact: Liz Smaha

liz.smaha@visitterrace.com

Destination BC has a variety of
insightful and useful tools to
improve your business or
tourism in your community. One
tool that we highly recommend is
engaging with social media.
During the crazy times we are
living in, social Media plays a key
part in promoting businesses.
Visit the link here by Destination
BC to learn more about engaging
with your audience.

DIGITAL
ADVERTSISMENTS
Get your business advertised at
the airport! With 6 screens,
you're business will be sure to be
seen. Contact Liz at
liz.smaha@visitterrace.com

Tourism Resiliency Program
Do you run a tourism-related business? If so, be sure to register for the
Northern BC Tourism Resiliency Program.
This program offers hands-on guidance and support to navigate the
impacts of the COVID-19 pandemic and work toward long-term
resiliency.
As part of the program, you’ll be matched with a program advisor who
can assess your needs and provide guidance on available relief
programs for your business. They can also arrange 1-on-1 expert
consultations (free of charge) to help you address key areas of your
business:
Digital Marketing & E-Commerce
Experience Development
Human ResourcesFinances and Accounting
Insurance
Communications & PRAmong other areas
Register for the Tourism Resiliency Program Here

UPCOMING TOURISM
YEAR

NORTHERN BC
TOURISM

We are hopeful for local tourism
this upcoming year. Destination
BC released that there is 105
million dollars worth of funding
dedicated to the tourism sector.
Additionally, the covid-19
vaccines have been given and
should be completed in BC by the
fall. As of now we are still
encouraging to stay local and
support local. We are lucky
enough to live in a such a
beautiful area that there is always
somewhere new to explore.

Learn about updates with
Northern BC Tourism through
their website. Destination BC and
Northern BC Tourism are working
together to create a destination
development plan. The vision for
North West BC is quoted below.
Visit their website to learn all
about the plan and get prepared.

OTHER PROJECTS
Kermodei Tourism has partnered
with some local artisans for
various upcoming projects. Stay
tuned!

"NORTHWESTERN BC IS A FOUR-SEASON
DESTINATION THAT INSPIRES DISCOVERY,
WHERE WILD, DIVERSE LANDSCAPES
CONNECT VIBRANT COMMUNITIES FULL
OF ENTHUSIASTIC AND WELCOMING
HOSTS. HERE YOU ARE INVITED TO
EXPLORE VIBRANT INDIGENOUS
CULTURES, RICH HISTORY, ABUNDANT
WILDLIFE, WILDERNESS EXPERIENCES
AND ADVENTURES FOR ALL ABILITIES."

WEBSITE

NEW GRANTS

As some of you know, last
summer we launched a new
website. We are actively updating
our site. One feature on our site
that we are so excited about is
our online shop. This page has
our new and improved "Wild At
Heart" designs on 5 different
articles of clothing. Check out our
website to shop!

We are so thrilled to let you
know that we received a
generous grant from Destination
BC called the DMO Community
Adaptation Funding Program.
This will assist us with Research
Services for Kermodei Tourism.
These services will allow for us
to learn about our markets in
Terrace. We will keep you
updated!

COFFEE MACHINE
We are so excited to
announce that our
commercial coffee machine is
ready-to-brew! We have been
steadily working on a plan to
serve coffee and other warm
drinks to our guests. Coffee
should be available within
the next month or so!

THANK YOU
We are excited about our first
newsletter of 2021 and we want to
thank all of our stakeholders for the
support!

Additionally, various
communities along highways 16
were approved of a grant to
work together on a Co-op
Marketing Partnership. This
grant will allow us to partner
with Destination BC to grow
tourism in Terrace and
Northern BC.

STAY CONNECTED
Follow us on Instagram and
Facebook @visitterrace

